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Saja rokasgramata censamies atbildét uz jautijumiem par PREMs,
jautajumi sakartoti piecas kategorijas:

B 3TOM pyKOBOACTBO Mbl CTPEMUMCS OTBETUTH Ha BOMPOCHI O
PREM, cBA3aHHbIX C NATbIO Pa3/IM4HbIMM TUMAMM NONE3HON U
MoBTOpSAOLLLENCS MHPOPMALMN.

In this handbook, we aim at answering questions on PREMs, related
to five different types of useful and recurrent information:

KAPEC IR SVARIGI APKOPOT PREMs DATUS?
MOYEMY BAXKHO COBMPATbL “PREMS” IHOOPMALMHO?
WHY IS COLLECTING PREMs DATA IMPORTANT?




KAPEC IR SVARIGI APKOPOT PREMs DATUS?
MOYEMY BAXKHO COBVIPATD “PREMS” IHOOPMALLKO?
WHY IS COLLECTING PREMs DATA IMPORTANT?

Pacientu zinotas pieredzes datus var izmantot, lai novertétu
veselibas apripes specialistu darbu un motivétu stradat, izcelot
labo praksi, kuru pacienti ir novertéjusi hospitalizacijas laika un
kuru sistematiski var ieviest visa slimnica.

Pacientu viedoklis ir nozimigs visu pacienta hospitalizacijas
posmu novertéjuma vienas arstésanas epizodes ietvaros.

CooblilaeMble NauyeHTaMm CBEAEHUS MOTYT ObITb
MCMOJ/Ib30BaHb! A4J151 OLLeHKM pe3y/iIbTaToB paboThl
CMELMaIMCTOB 34PaBOOXPaHEHMSA U X MOTUBUPOBaHMUSA,
ornpenenas npMMepbl XOpoLLUEen MPaKTUKK, KOTOPbIE OTMETUAU
MaUMEHTbI B TEYEHME FOCNUTAIN3ALMN N KOTOPbIE€ MOXXHO
CUCTEMHO BHEeAPUTb BO BCel 60/1bHULLE.

MHeHuWe nauyeHTa UMeeT OrPpOMHOE 3HAYEHME Ha BCex 3Tanax
rocnuTanunsaumm B npeaenax ogHoro sieyebHoro annsoaa.

Patient experience data can be used to motivate and value the
work of health professionals, by identifying good practices that
were appreciated by the patients during the hospitalization,
which can be spread throughout the hospital in a systematic
way.

The patients’ views are important in the assessment of all stages
of a patient’s hospitalization within a single treatment episode.

KAM BUTU JAAIZPILDA ANKETA?
KOMY CJIEAYET 3ATIOJTHATD AHKETY?
WHO SHOULD FILL IN THE QUESTIONNAIRE?

Pacientiem, kuri ikdiena nelieto internetu un/vai viedierices,
pieklut tieSsaistes anketai un palidzét to aizpildit var radinieki
vai draugi.

Svarigi ir noradit tas personas kontaktinformaciju, kura palidzés
anketu aizpildit. Aptaujas anketas saite tiks nosatita uz noradito
e-pasta adresi vai iszinas veida uz mobilo talruni.

Ir batiski pacientiem uzsvert, ka vini ir tie, kas piedalas aptauja un
atbild uz visiem anketas jautajumiem, nemot véra savu personigi
giito pieredzi.

MaupeHTaMm, KOTopble EXXeAHEBHO HEe MOJIb3YHTCS UHTEPHETOM
WX CMapT-yCTPOMCTBaMU, MOJTYYUTb AOCTYN K OHJIaH-aHKETe U
NMOMOUb 3aMOJIHUTb €€ CMOryT POACTBEHHUKU WU APY3bA.

B aTOM C/lydae Ba)KHO YKa3aTb KOHTAKTHblE AaHHbIE TOrO YE/I0BEKA,
KTO NOMOXKET 3amnoJIHUTb aHKeTy. Ccbl/ika Ha onpoc byaeT
OTMNPaB/IEHA Ha ero 3/IEKTPOHHbIN afipec U B BUAE CMC Ha ero
MOOUNbHbBIN TeENEehOH.

Mpw 3TOM B pasroBope € NaumMeHTamMn ByaeT BaXKHO NOAYEPKHYTh,
4TO BCE YK€ UMEHHO OHM ByAyT y4aCTBOBaTb B OMPOCE, M OTBEYATb Ha
BOMPOCHI aHKETbI UM C/lelyET UCXOAA U3 CBOETrO JIMYHOIO OnbiTa.

If patients are unfamiliar with the Internet and/or smart devices,
they can be helped to access and fill in the online questionnaire by
relatives or friends.

It is important that they provide contact information of the person
who can support them. A link to the questionnaire will be sent to the
e-mail address provided or in the form of a text message to a mobile
phone.

However, it is important that you advise patients that they are the
ones who participate in the survey themselves and answer the
guestions in the questionnaire from their point of view.



AR KADU INFORMACIJU PACIENTIEM TIKS LUGTS DALITIES? KA PACIENTI VAR IZTEIKT SAVU VIEDOKLI?
KAKOWI IHOOPMALLMEN MOMPOCAT MNOAE/INTHCA KAK MALUMEHTBI MOIYT BbIPA3VITL CBOE MHEHWE?
NAUMEHTOB? HOW CAN PATIENTS EXPRESS THEIR OPINION?
WHAT DATAWILL BE ASKED FROM PATIENTS?




KA PACIENTI VAR PIEDALITIES APTAUJA? KA PACIENTI VAR PIEDALITIES APTAUJA?
KAK TTAUMEHTBI CMOTYT MNMPUHATE YHACTE B OTMNPOCE? KAK TTAUMEHTBI CMOTYT TPUHATE YHACTUEB OTNPOCE?
HOW CAN PATIENTS PARTICIPATE IN THE SURVEY? HOW CAN PATIENTS PARTICIPATE IN THE SURVEY?




PIE KA PACIENTI VAR VERSTIES PEC PAPILDU INFORMACIJAS?
K KOMY MAUMEHTBI MOT'YT OBPATNTBCA 3A
NOMNONTHUTETbHOW MHOOPMALIVEIN?

WHO CAN PATIENTS CONTACT FOR FURTHER INFORMATION?







